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January 2, 2002

High Definition Living Seminars
101 Rural Avenue
Nashville, TN 37209

Attn: Mr. Darren J. Murphy
Dear Mr. Murphy:

1 am writing this letter to thank you for the four seminars that you conducted for my staff during
the 2001 calendar year. When we initially approached you, we explained to you the current state
of our office staff and the need for seminars that addressed our specific needs. Without
hesitation, you compiled some general information about our staff and quickly presented us with a
package of seminars that would benefit our staff, and bring them together as a team.

We greatly appreciate that you were willing to conduct one seminar a month, and we appreciate
the manner in which you developed a rapport with our staff. Afier each session, the staff eagerly
awaited the next with you as our trainer.

As we have need for future seminars, we will not hesitate to contact you. Your flexibility and
creativity make it easy for us to ask you to return. However, the results of each seminar and the

positive affect that it had on our staff is the overwhelming reason for us writing this letter. You
should feel free to pass this on to any other prospective clients, as we are a satisfied customer.

Thank you, and much success to you and High Definition Living Seminars in the year 2002.
Sincerely,

LR

Regional Director



